
Supply of Chilled Semen 

Frequently Asked Questions 

Q: What is the purpose of Chilled Semen 
A: Chilling semen is a process which allows freshly collected semen to live for a number of days. It can 
therefore be transported and inseminated into mares Australia wide.  
The purpose of chilling slows or stops the motility of the semen, which extends it’s lifespan. When this chilled 
semen is inseminated into the mare, her body temperature warms the semen, and this brings the semen back to 
its normal motility. When semen is checked by the vet or AI technician it must be warmed to body temperature 
before the true motility can be analyzed. Checking ‘chilled’ semen under the microscope has no purpose. 

Q: Apart from the Service Fee, are there any other costs involved with the supply of chilled semen? 
A: There is a semen collection fee of $165 inc gst along with freight costs that is payable prior to semen 
shipping. Please see our current Shipping Rates (available on the Downloads page of our website). Semen 
Shipping Containers are charged at $50 if the shipper is not returned within 7 days. 

Q: Who arranges the Delivery of the semen? 
A: Providing the details have been completed on the Breeding Contract, we will arrange the delivery. If you 
have a particular freight company you would prefer to use, please notify us so we can arrange it. 

Q: My mare is ready for breeding. What happens next? 
A: You or the person organizing the insemination should contact us to keep us informed of your mare’s cycle 
status. We will need confirmation one day prior to when the semen is required for insemination and a ‘Chilled 
Semen Order Form’ should be faxed or emailed to us. This form is available from the Downloads page of our 
website.  

Same day delivery or overnight shipping is available. Same day shipments must be booked in before 8am and a 
faxed ‘Chilled Semen Order Form’ must be received. 

Q: My mare was pregnancy tested, but not in foal. What happens now? 
A: If your mare fails to conceive, the process is repeated until a positive pregnancy is detected, provided you 
have purchased a Stallion Service (Option 1 - 4). If there are problems with the mare and/or the breeding 
season ends before a positive pregnancy test, your Stallion Service is carried forward to the next breeding 
season where the process is again repeated. Our Full Rate Stallion Services come with a Live Foal Guarantee 
so you must get one healthy live foal for each service fee paid. 
If you have purchased a Per Dose Service (Option 5, available since 01/10/15) you will need to purchase 
another service if you wish to try breeding your mare again. 

Q: My mare is pregnant! When do I get a service certificate? 
A: Service Certificates are issued Upon Request at the end of the breeding season during the months of 
May/June. We will require written confirmation of a 45 day positive pregnancy test, and the completed Mare AI 
Form from your Veterinarian/AI technician prior to issuing the certificate. All accounts must also be paid before 
the Service Certificate is issued. Certificates will not be issued unless there is zero balance on your account 
at the time of request. 




